
HOW TO PREPARE
YOUR PACKING ESSENTIALS
Swimming gear is a must so that you can enjoy a refreshing dip in  
our 1.8-metre-deep pools! And don’t forget floatation aids for your  
little ones if needs be. Towel robes or ponchos could also come in  
particularly handy after a swim.

COTS
Is a member of your expedition still very little? Not a problem! Simply 
let us know in advance by emailing us at hotel@phantasialand.de or 
calling us on +49 (0)2232 36-600 and we’ll get the ideal dragon bed 
ready for your arrival in your zen room.

HOTEL TIPS AND TRICKS   
FOR ALL THE FAMILY

By now you will be eagerly awaiting your well-earned break in our little corner of paradise.  

Perhaps you are still pondering what to pack for your phantastical trip. Well, I am here to  

help with a few tips and tricks ahead of your holiday.

NĬ HĂO MY DEAREST FRIENDS!

THE COUNTDOWN IS OVER!
HELPFUL TIPS FOR TRAVELLING TO THE HOTEL
When you turn onto Berggeiststraße, ideally you need to be in the 
lane furthest to your right. Tell our friendly traffic assistants that 
you’re heading for the hotels. They will direct you to the rounda-
bout, where you’ll need to take the second exit – then it won’t take 
you long to reach the entrance to the hotel car parks and under-
ground car park on the left-hand side.

WHEN DOES CHECK-IN OPEN?
You can check in at any time, though your room won’t be ready until 
3:30 p.m. If you arrive before your room is ready, you can leave your 
belongings in our luggage room. Our reception team will hand over 
any pre-booked Phantasialand tickets – so that you can start your 
incredible journey of discovery through Phantasialand straight away!

KROKABANA
Younger guests can enjoy a welcome gift, our delicious Krokaba-
na kids’ cocktail, and set off exploring though our heavenly hotel 
gardens. Meanwhile, you can sit back and unwind over a glass of 
lychee wine at our Li River Bar.

HOTEL GARDENS
While your little explorers marvel at our koi carp, you can take  
some time out from the daily hustle and bustle. Sip on a relaxing 
cup of tea in one of our comfortable basket chairs, surrounded  
by the relaxing rustle of the bamboo and peaceful bubbling of  
the water.

EXPLORING ASIA WITH ALL YOUR SENSES
Breakfast is served in our Restaurant Bamboo every morning bet-
ween 7 and 11 a.m. Here you can enjoy traditional Asian dishes, such 
as omelettes cooked on a Teppanyaki grill, as well as a wide assort-
ment of breakfast favourites. We have high chairs available for our 
younger explorers, while our children’s buffet has something to ca-
ter to every taste.

Our suggestion: Book your table at reception as soon as you arrive. 
You may even want to make a dinner reservation for an evening tas-
ting tour through Asia for the entire family.

ACCESS TO THE PARK
As a hotel guest, your Asian adventure can continue straight into the 
park – our exclusive park access through the hotel gardens will take 
you directly to China Town. Don’t forget your tickets. Upon entry, we 
will stamp your hand with an invisible mark so that you can come and 
go as you please! 

HELP ON HAND AROUND THE CLOCK
Got a question about breakfast in the morning? Or perhaps you 
have one last question before you hit the sack after your phantasti-
cal day? Not a problem! Our friendly reception team are on hand to 
help any time, day or night!




