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DRAGON(-STRONG) TIPS AND TRICKS
FOR THE WHOLE FAMILY

The excitement grows, the anticipation increases - and we want to give you the best advice, to make your adventure day perfect!

THE PERFECT PREPARATION AT HOME

THE PHANTASIALAND-APP

Be sure to download the Phantasialand-App onto your phones! By
specifying the age and size of your children, you can already see
which rides your children can already have fun on.

PACKED STURDY SHOES?

You de nitely need sturdy shoes for our attractions. Sandals are
also okay in summer, as long as they sit rmly on your feet and
can't fall o. So you can explore the Adventure Trail, climb the
giant bird Avoras or enjoy the ride on our roller coasters without
any problems!

DON‘T FORGET A CHANGE OF CLOTHES!

Change of clothes is a must for all water lovers, big and small: This
way, you can have fun at all our wet rides without any worries.
Also very important: Pack socks for the great slide in the Family-
Fun-House das verriickte Hotel Tart( !

MAY | GO OUTSIDE AND COME BACK DURING THE DAY?
Yes, of course! You'll get an invisible stamp on your hand when
you go out, which we can see when you come back in. Doesn't
that sound phantastic?

COMFORTABLY ON THE GO WITH A STROLLER

Strollers, whether buggies or with a carrycot, are very welcome
here. However, for safety reasons, we do not allow handcarts
or similar mobile companions. You can nd more information in

point 10 of our entry terms.

WHEN YOU COME IN
Be sure to grab one of our park guides directly at the entrances.

ON-SITE PLANNING
This will ensure you always nd the right route, even with a stroller.
Also helpful: you will nd a size chart for all attractions here, too.

CAN WE STORE OUR BELONGINGS SOMEWHERE?
Absolutely! There are spacious lockers both in Berlin near the
Pferdekarussell and in Mexico at the exit of the Colorado
Adventure. You can get the key bands for a small fee at the Guest
Relations.

YOUR SERVICE POINT

We're always happy to help at Guest Relations and will gladly answer
all your questions! You can nd Guest Relations in the Berlin themed
area at Kaiserplatz, just to the left of the toilets.
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THE CHILDREN'S WRISTBANDS

At the Guest Relations and the entrances, you can get practical
wristbands for your children, where you can write your phone
number and your child‘s name. If you get separated, we can reach
you and reunite you.

NOW THE ACTION SHALL START! & jr

HEIGHT MEASUREMENT /
Di erent minimum heights apply to our attractions. To avoid /
having your kids measured repeatedly, have them measured at 1
Guest Services at the beginning of your adventure day. Then, you'll

receive a colored wristband with the height recorded on it. When \
you show this at the attractions, you will immediately know if your \
child is allowed to ride. \

WHERE CAN | SEE THE WAITING TIMES? \
Plan your day at ease with the wait time alert in the app. You'll \
receive a push noti cation when the wait times for your favorite

attractions are low. It's also worth regularly checking the various

information monitors.

THE BABY-SWITCH

One parent enjoys the ride while the other stays with the toddler.
Then you switch — without having to wait in line a second time!
Awesome, right? Just ask the rst available sta member at the
attractions about the Baby-Switch.

STROLLER PARKING

If your little ones want to join you on a ride, you can conveniently
park the stroller at various designated spots in the park, such as to
the left of the entrance to the Wirmling Express.

CUDDLE TIME WITH THE DRAGONS

Our dragons love to pose for photos and give hugs to your
children. You can visit Phenie in the Fantasy themed area,
Drago in Berlin. Quetzal is dancing around Mexico, while Wang
feels most at home in China Town. Kroka awaits you with open
arms in Deep in Africa and you'll nd Schneck at the exit of
Mystery Castle.
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